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1. O01me moJ10:KeHus

C 1 sauBaps 2016 r. BcTynwin B CHILy OCHOBHBIE T0JI0KEHUS DeiepanbHOro
3akoHa or 1 mekabps 2014 1. Ne 419-03 «O BHeCeHHMH W3MEHEHUH B OT/CIIbHBIE
3aKoHoJaTeNbHble akThl Poccuiickoit denepaiu mo BONpocaM COLMAIBHOM 3alIUThI
WHBAJIM/IOB B CBsI3U ¢ parudukanueii KoHBeHIMH 0 IpaBax WHBAIHMIOBY.

OCHOBHBIM MEXIYHApOJIHBIM JOKYMEHTOM, YCTAaHABIMBAIOIIMM IIpaBa
WHBAJIUJIOBBO BCEM MHUpeE, siBjsieTcss KOHBeHIMS 0 MpaBax WHBAJINUJIOB.

Jns peanMzanuy CUTYallMOHHOM TIOMOIIM KaXJIOH TpyIIe HWHBAIHIOB
HOPMATHBHO YCTaHOBJICH KOJ (OYKBEHHBII), KOTOPBIH MO3BOJISET CHCTEMATH3UPOBATh
JIeATEIbHOCTh COTPYIHHUKOB KOJUIEIKA MO ONPEAENICHUIO U MPEJOCTABICHUIO BUIOB

YCIyr MHBaJInJjaM U BUAOB ITOMOIIH.

byksa Kareropus HeoOxonumas cutyaliioHHasi HOMOIIb

B WuBamun mnepeasuraercs B | Hyxnmaercs B moOMOIM  IOCTOPOHHMX — JIMIL
KOJISICKE (mepcoHana) npu rnepeiBUKEHUU BHE JloMa

C HNuBanun cIIernon u | Hyxnaercs B IIOMOUIN (conpoBoXxIeHHE)

CIIa0OBUISIIUI OTPAaHUYCH B | IIOCTOPOHHUX JIKIL (IEPCOHAIa) BHE TOMa

OpHUEHTAIH

E NuBanmn OrpaHU4YEH B | Hyxxmaerca B moMomM  IOCTOPOHHMX  JIWIL
caMo00CITyKUBaHUH (mepconana) B caMOOOCIHYXHBaHMM M JAPYTUX
(Oe3pykuit 1100 HE | py4YHBbIX JEHCTBUSAX BHE A0MA).
NEeNCTBYET pyKaMHu)

M MHBINJ TJIYXOHEMOW WU | IpU (OpMaTbHBIX B3aUMOOTHOILEHHUSIX BHE JIOMa
TITyXOH HYKJIa€TCsl B yCIyTrax CypJONepeBo InKa

H WuBanng ~ orpanmyeH B | Hyxnmaercs B HOMOIIM  MOCTOPOHHHMX — JIHII

oOImeHnr ¥ KOHTpoJie 3a | (epcoHana) mpu OOIEeHUU
CBOMM MTOBEICHUEM
(COCTaBIAIOT WHBATUABI C
BBIPKEHHBIMU (TsDKENBIe
MpoOJIeMbl) HApYIICHUSMH

YMCTBEHHBIX (DYHKIIHIA)

2. JleiicTBHSI MepCOHAA MPH OKA3AHUM CUTYAIMOHHOH MOMOIIM B COOTBETCTBUH
€ KOIaMHU KaTeropuii HHBaJIMIHOCTH:

CI/ITyaHI/IOHHaSI MOMOIIb UHBAJIMAY C KOAOM «B».




CoTpyaHuK cJay:K0bl OXpPaHbI: 10 MOHUTOPY BHICOHAONIOJCHHUS BUAUT MOCETUTEIS C
OrpaHUYEHUEM NEPEABIKEHUS (Ha KOJISICKE, KOCTBUIAX).

— BbIxoauT Ha ynMily, OTKpbIBa€T BXOAHBIE ABEPH.

— MHBamuay Ha KOCTBUISAX INPEAOCTABISIET KPECIO-KOJIACKY IPU BXOJE B 3/1aHUE,
OKa3bIBAET ITOMOILb IIPU IEPEMELLIEHUH B KPECTIO-KOJISCKY.

— OkaspIBaeT IIoMOIIb IIpH BXOAC B 34aHHUC.

— VYTO4YHSET, B KAKOH IMOMOIIM HYX/1aeTCsl IOCETUTENb, LIE/Ib OCEIIEHUS.

— Coo0maer aIMUHHUCTPATOpPy O IIOCEHIEHUH IOCETUTENS C  OrpaHUYEHHEM
MEPCABUKCHHU.

— Oka3bIBaeT NOMOILb IIPU BBIXOJE U3 3[aHUS.

CoTpyIHHK OTBETCTBEHHBIH 32 OKa3aHHe OMOIIM:

— Ilomoraer pa3zneTsces B rapaepooe.

— Y3Haer 0 LM NOCEIICHHUS.

— Ecnmum mocerurens yyacTByeT B MEpPONPUATHM, IPOBOJUMOM B YUPEKICHHUHU,
COIIPOBO’KIAET /10 MECTA.

— Oka3bIBalOT OMOILb IIPU OZCBAHUY U Pa3/I€BaHUH.

— Ilo oKOHYaHUU MEPOIIPUATHUS COMPOBONKIACT MMOCETUTES 10 rapaepooa.

— IIpu HEOOXOIMMOCTH OKa3bIBAET IOMOILb IIPU MOCEIIEHUH TyaleTa.

IIpu o01meHnu ¢ J10AbMHU, HCTIBITHIBAIOIIMMH TPYIHOCTH NPHU NepeIBHKEHUN
HEe00X0AUMO IOMHMTh:

— HMuBamuaHast Kodsicka -  HENPUKOCHOBEHHOE IPOCTPAHCTBO  yenoBeka. He
o0yiokauMBaiiTeCh Ha Hee, HE TOJKaiiTe, HE KJIaJuTe Ha Hee HOru Oe3 pazpeuieHus. Hauatp
KAaTUTh KOJIICKY 0€3 coriacus MHBAIMJIA - TO K€ CaMOe, YTO CXBATUTh M MTOHECTU YeJloBeKa 0e3
€r0 pa3pelIeHHUs.

— Bceerna cnpammBaiiTe, Hy)KHa JU IIOMOLIb, IpeXaAe 4eM okaszaTh ee. lIpemmaraiite
IIOMOIIb, €CIIH HY>KHO OTKPBITh TSKEIYIO JBEPH WU IIPOUTH IO KOBPY C JUTMHHBIM BOPCOM.

— Ecnu Bame MpEAJIOKCHUC O TOMOIIW IPUHATO, CIIPOCUTE, YTO HYKHO ACIATh, U YETKO
CIIeIyHTE UHCTPYKIIUSAM.

— Ecau Bam paspemnnu nepeaBurath KoJsiCKy, CHauajia katute ee MeaiieHHo. Konscka
6LICTpO Ha61/1paeT CKOpPOCTh, U HCO)KI/I)I&HHBIﬁ TOJTYOK MOXKCT IMPHUBECTU K MOTECPE paBHOBECHUA.

— Bcerna nmuuno y0exxaaiitech B JOCTYITHOCTH MECT, T'JIe 3alUIaHUPOBaHbI MEPOTIPHUATHS.
3apaHee MOMHTEPECYUTECh, KAKHE MOTYT BO3HUKHYTh MPOOJIEMBI UM Oapbepbl U KaK UX MOXKHO

YCTPaHUTb.



— He nHanmo xyonaTe 4ejloBeka, HaXOISIIET0OCs B MHBAIMIHON KOJISICKE, IO CIIMHE UJIU 1O
ieay.

— Ecnm BO3MOXHO, pacroyioKUTECh TakK, YTOOBI BallM JUIa ObUIM HA OJHOM YPOBHE.
N3beraiite monoxeHus, mpu KOTOpoM Baremy coOeceTHUKY HYKHO 3alPOKHUIBIBATE TOJIOBY.

— Ecnu cymecTBylOT apXHTEKTypHBIE Oapbepbl, MPEAyNpPEIUTe O HUX, YTOOBI YEIOBEK
HMMeJT BO3MOXXKHOCTh IIPUHUMATh PEIICHUS 3apaHee.

— Kak npaswuiio, y nrozneit, IMEIOUIMX TPYIHOCTH TPH MEPEIBMKEHUH, HET MPOOJIeM CO
3pEHUEM, CIIyXOM U IOHUMaHUEM.

— Heo0xoauMoCTh TOJIB30BaThCS MHBATUAHONW KOJSICKOM - 3TO HE Tpareaus, a crocod
CBOOOJTHOTO (€CJIM HET apXHUTEKTYpPHBIX 0aphepoB) MepeaABUKeHUA. ECTh JIt0IH, MONB3YIONTHECS
I/IHBB,JIHI[HOﬁ KOJI?ICKOfl, KOTOpI)IG HEC yTpaTI/IJII/I CHOCO6HOCTI/I XOOUTh N MOFYT HepeI[BI/IFaTBCH C
MOMOIIBI0 KOCTBIICH, TpOoCTU U T.N. KOMSICKM OHU UCHONB3YIOT AJSl TOTO, YTOOBI SKOHOMMHTH
CUJIBI N 6I)ICTpee HepeIlBI/IFaTI)CH.

CuTyanMOHHAs IOMOIIb HHBAJIHUAY € KOAOM «C».
CoTpyaHuk ciay:k0bl oOXpaHbl: (IIpH HAJIWYUH CHCTEMbl BHUICOHAONIONCHUS IIO

MOHHUTOPY BUIUT NOCETUTECIIA C OIrPAaHUYCHUCM HepeIIBI/I)KeHI/Iﬂ).

Bcerpeuaet crnenoro nHBanuaa Ha yauile (Ha BXOJE B 3/1aHUE).

OTKpbIBaeT BXOAHBIC ABEPH.
— Ilomoraer BOWTH B 31aHUE.

- COHpOBO)KI[aeT A0 COTpYAHUKA OTBETCTBECHHOI'O 3a OKa3aHNEC ITOMOIIN.

Oxka3bIBaeT IIOMOIIB IIPH BBIXOAC M3 3J1aHUA.

CoTpyAHUK OTBeTCTBEHHbIN 32 OKa3aHWe MIOMOLIN:

— BbIscHsET 1eb, IPUYMHY OCEIICHHUS.

— Tlomoraet pa3znetbcs B rapaepooe.

— Ilpu HEOOXOIMMOCTH 3HAKOMHT CO BCEMH HAAMUCSAMH B YUPEKIACHUU.

— CormnpoBoxaaer Ha Tu@dTe 10 MecTa IPOBEACHUS MEPOTIPUSATHSL.

— OKa3spIBaloT IIOMOIIB ITPU OPUCHTAIWU B IOMCIICHUAX YUPCKIACHUA.

— IlomoraroT npu o1eBaHUM U pa3/ICBaHHH.

— Ilpu He0OX0AMMOCTH KOHCYIBTALIMU CIELUAINCTA, COTPOBOXKIAET MHBAINIA B
NepeBIKEHIH 10 KaOMHETaM, PUICPKHUBAst €ro MO/ IOKOTh.

— Ilo oKOHYaHMHM MEPONPHUATHUS COMPOBONKAACT MPU NEPEABIKEHUH 0 rapjepooa.

2.2.1 llpu o01LIEHUH ¢ He3PSIYMMHU JHOAbMH WIH JIOJIbMH, HMEIOIIUMHU TJI0OX0€

3peHue He0OX0AMMO IOMHUTh:



— Hapymenue 3penust umeet MHOTO cTeneHeil. [[0JTHOCThIO CenbIX JI0/Ie BCEro OKOJIO
10%, ocTanmpHBlE MMEIOT OCTATOYHOE 3PEHHUE, MOTYT Pa3jIinyaTh CBET M TE€Hb, MHOTJA LIBET H
ouepTaHMs MpeaMeTa. Y OJHHMX cinaboe nepudepuueckoe 3peHue, y Apyrux - ciaboe mpsaMoe
Ipu XopoiueM nepudepuueckoM. Bee 310 Haio BBIAICHUTD U YYUTHIBATH IPU OOIIEHUH.

— Ilpennarast cBOXO OMOIIb, HAIIPABIISINTE YEIOBEKA, HE CTUCKUBANTE €r0 PYKY, UAUTE
TakK, KaK Bbl OOBIYHO X0uTe. He Hy)KHO XBaTaTh CIEIOTo YeIOBeKa U TAlllUTh €ro 3a CO0Oii.

— OOpamaiitech ¢ co0aKaMHU-TIOBOABIPSIMU HE TaK, KaK C OOBIYHBIMH JOMAITHUMHU
KUBOTHBIMU. He KoMaHayiiTe, He TporaiiTe U He Urpaiite ¢ co0aKo-MOBOIBIPEM.

— Ecnu BbI coOnpaerech YMTaTh HE3psIUEMY YENIOBEKY, CHadaia Mpeaynpeante 00 SToM.
I'oBopute HOpMmaibHBIM TrosnocoM. He mpomyckaiite uHpopmamuio, eciu Bac 00 3TOM He
HOMPOCST.

— Ecnu 3T0 BakHOE NUCHbMO MIJIM JOKYMEHT, HE HY’KHO JUIsl YOeTUTEeIbHOCTH AaBaTh €ro
norporate. Ilpu 3ToM He 3ameHsiiTe uTeHHe nepeckazoM. Korma He3psuMil 4esoBeK OJDKEH
MOJINCATh JOKYMEHT, MPOYHTANTE ero o0s3aTesibHo. MHBAMAHOCTE HE OCBOOOMKAAET CIIETIOrO
YeJIOBEKA OT OTBETCTBEHHOCTHU, O0YCIIOBIEHHON JOKYMEHTOM.

— Becerna obpaiaiitech HEOCPEICTBEHHO K YEJIOBEKY, 1aXe €CIIM OH Bac HE BUJUT, a HE
K €ro 3psyeMy KOMIIaHbOHY.

— Bcernia Ha3piBaiite ce0s U MPEACTABISINTE APYTHX COOCCEAHUKOB, a TAKKE OCTAIBHBIX
MPUCYTCTBYIOIIUX. ECIM BBl XOTUTE MOXKaTh PYKY, CKaXXUTE 00 3TOM.

— Korga BbI peniaraere He3pAYEMY YEJIOBEKY CECTh, HE YCa)kKMBalTe €ro, a HalpaBbTe
PYKY Ha CHOMHKY CTYyJIa WM MOJIOKOTHUK. He BoauTe 1Mo MOBEPXHOCTH €ro pyKy, a JalTe emy
BO3MOKHOCTh CBOOOJIHO MOTporaTh npeamer. Eciu Bac mompocuiau MOMOYb B3SITh KaKOH-TO
MIpeIMET, HE CIEIYeT TAHYTh KUCTh CIENOro K MPEeIMETY U OpaTh €ro pyKoi 3TOT mpeaMeT.

— Korga BbI oOmiaerech ¢ Tpynnoil He3psAuux IO, He 3albIBailTe KaxAbld pas
Ha3bIBaTh TOT'O, K KOMY BbI OOpaliaerech.

— He 3acraBnsiiTe Bamero codeceJHIKa BeIlaTh B MyCTOTY: €CJIM Bbl IEpEMEIAETECh,
MpEeyNpPEIUTE ErO.

— Bnonxe HOpManbHO YMOTPEOISATH CIOBO «CMOTpEThy». [l He3psiuero 4eaoBeKa 3TO
03HA4aeT «BUJETb PyKaMM», OCSA3aTh.

— W30eraiiTe pacruibIBYATBIX OMNPENECICHUH UM HMHCTPYKLUMH, KOTOpble OOBIUHO
COIIPOBOXKAAIOTCS JKECTAMHU.

— Ilpu cnycke win moabeMe MO CTYNEHbKAaM BEIUTE HE3PSUEro MEepHEeHANKYISIPHO K
HuM. [lepensurasicb, He nenmalTe PHIBKOB, PE3KUX ABMKEHUU. [Ipu CONMpOBOXKAECHUN HE3pAUYErO

YyesloBeKa He 3aKJIa/IbIBaliTe pyKu Ha3ald - 3TO HEYI00HO.



CuryalniuoHHasi IOMOIIb MHBAJIHUAY € KogoM «E».
NuBamumam ¢ konom «E» HEOOXOAMMO OKa3bIBaTh MOMOIIb MPH BCEX JCHCTBHUSX,
BBINOJIHAEMBIX PYKAMHU.
CoTpyaHuk cJay:kObl oOXpaHbl: (MpU HAJIUYHH CHCTEMBl BHUICOHAOIIONCHHS 10

MOHHUTOPY BUIUT IMOCETUTECIIA C OIrPAHUYCHUEM HepeﬂBI/I)KCHI/IH).

Bcerpeuaer nHBanmaa Ha ynuie (Ha BXOJIE B 3/1aHHE).

OTKpBIBaeT 1 3aKpPbIBACT BXOAHBIC IBCPU.

HpI/IFJIaHIaeT COTPYAHHKA OTBETCTBCHHOI'O 3a OKa3aHHUEC ITIOMOIIIH.

Oka3pIBaeT MOMOIIIb IPH BBIXO/IE U3 3AaHUSL.
CoTpyAHUK OTBETCTBEHHbIN 32 0Ka3aHHe MIOMOIIIH:

— Ilomoraet pa3neThcs B rapaepooe.

— BBbIACHSIET NPUYKHY, 1I€Jb TOCEIICHHUS.

— ConpoBOX/IaeT 10 MECTa MPOBEICHHSI MEPOIIPHUSTHSL.

— OKka3bpIBarOT MOMOIIIb TIPU Pa3/ICBAHUU H OJICBAHHH.

— Tlpu HEOOXOIMMOCTH KOHCYJIbTAIIUH CIIEIIHATHCTA, COMPOBOKIAET MTOCETHTEIS.

— Tlo oKOHYaHUH MEPOTIPUATHSI COMIPOBOXKIAET MPH MEPESIABIKECHHUHN JI0 rapaepooa.

— Oka3pIBacT OMOIIb IPHU OJICBAHUH.

CuTtyanmoHHasi IOMOIIb HHBAJIHIY ¢ KOAOM «M».

[Ipy moceleHun  yYpeKICHHS HMHBAIMIOM C KomoM «My»  oOparraercss ¢
CYPIONEPEBOIYMKOM HITH COMPOBOMKIAIOIIUM JTHIIOM.

Bo Bpemsi mpeObIBaHWS WHBAIMIA B YYPSKICHHH CYPIONEPEBOYUK COMPOBOXKIACT
MHBAJIN/A 110 TEPPUTOPUH YUPEXKICHUS, 3HAKOMUT C MUCbMEHHOU HH(popMaLuel 0 MpOBOIUMBIX
B YUPEXKJCHUM MEpPONPHUATHAX, YJACTBYET B MPOBEICHUU PEaOUIMTALMOHHBIX MEPOIPUITHH,
OKa3bIBasi yCIYTH MO CYypAOIIEPEBOTY.

[lpu OTCYTCTBMHM CypAONEPEBOIYMKA COTPYAHHMK YUPEKICHUS OTBETCTBEHHBIA 3a
OKa3aHUE€ TOMOIIM 3HAKOMHUT MHBAIMJA C MHUCbMEHHOM HMHQOpManmend o MopsiKe OKa3aHUA
MEIUIIUHCKOW TTOMOIITH, OCYIIECTBIISET ITOMOIIIb.

CuTtyanmoHHasi IOMOIIb> HHBAJUIY ¢ KogoM «H».

[Ipu mocemieHUU YUpeKJICHUS HHBATHIOM C KojaoM «H» cHTyallmoHHas TOMOIIb
OKa3bIBACTCs COIIPOBOXAAOIINM HX JIMOAM COTPYAHUKOM YUYPCKIACHUA OTBCTCTBCHHBIM 3a
OKa3aHHEC NOMOIIHU IMPHU BO3HUKAIOUINX 3aTPYAHCHHUAX !

— COIPOBOXKJICHHE U ITOMOIIIb B OPHUECHTAIMH (BXO/1/BBIXOJ);

— O03HAKOMJICHHE C PACIIOJIOXKCHHOM B yUpexkIeHUH HH(OpMAIIHEH;

— TIOMOIIb B 3aIIOJTHEHUH JOKYMEHTOB (YTOYHUTH HH(OPMALINIO);



— O3HAKOMJICHHUE C PACIOJIOKEHHOUN B YUPEKIEeHNN HH(DOpMaInei;
3. OTBeTCTBEHHOCTh
Jns obecriedeHusi MHBaIUAAM JOCTyNla HapaBHE C JAPYTUMHU K OOBEKTaM
KOJJIe[Ka COTPYIHUKaM HEOOXOIMMO OKa3blBaTh CUTYallMOHHYIO TIOMOIIb B
3aBHCHUMOCTH OT BHUJAa U BBIPAKEHHOCTH MMEIOIIErocs Yy HWHBaJIWAA HapylIEeHUs
3I0pOBbsI C y4yeTOM OYKBEHHOTO KOJa W TOH CHUTyallMd, B KOTOPOH HaXOIUTCS
MHBaJIUI.
ITpu oxazanuu curyanunoHHo nomomu corpyanuku I'AIIOY CO «BMT»
00s13aHbl COOJIO/IATh W 3allMIIATh IpaBa M WHTEPEChl MHBAIMUIOB U OOeCleynBaTh
KOH(UICHIIMATBHOCTh MEPCOHAJBHBIX JAHHBIX W CBEICHUH O coaep)KaHUU

OKa3bIBAEMBIX UM YCIIYT.
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